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Summary
This report and grades represent our assessment of the quality of the areas of
performance which were examined during this inspection.

Grades for this care service may change after this inspection following other
regulatory activity. For example, if we have to take enforcement action to make
the service improve, or if we investigate and agree with a complaint someone
makes about the service.

We gave the service these grades

Quality of care and support 5 Very Good

Quality of environment 5 Very Good

Quality of staffing 5 Very Good

Quality of management and leadership 5 Very Good

What the service does well
The service continued to positively engage young people in their support plans
with very good outcomes being achieved in their education and development.
Young people were being supported to maintain relationships that are
important to them. The young people's health and wellbeing continued to be a
priority of the service. Staff continued to develop their knowledge of the impact
of conditions affecting the young people and the methods to address their
needs.

What the service could do better
We have identified some areas for improvement during this inspection. These
are discussed within the report.

What the service has done since the last inspection
The service had progressed well with the recommendations we made following
our last inspection. This progress is detailed within the report.
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The service had reviewed its staffing structure and introduced an additional
level of management of staff.

The service had maintained strong links with other agencies and developed very
effective communication systems to support the health and educational needs
of young people.

Conclusion
The staff at Dovecote Hall Cottage had continued to develop strong
relationships with the young people and there was clear evidence of good
outcomes being achieved. The service should continue to maintain this level of
support to young people and review the changes in staffing structure to
evaluate the impact on the service provided.
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1 About the service we inspected
Dovecote Hall Cottage forms part of the service provided by Aspire Scotland
Limited.

Dovecote is a school care accommodation service providing high levels of
support to children and young people, aged 8 - 18 years of age, within a semi
rural setting in the Ayrshire countryside. The service offers accommodation for
up to four children and young people, with three sharing a living environment
and one living in the annexe.

The service has a large garden to the rear of the house with a fish pond and
allotment area.

The service aims to provide a safe environment in which children and young
people can be supported to achieve positive outcomes.

Recommendations
A recommendation is a statement that sets out actions that a care service
provider should take to improve or develop the quality of the service, but where
failure to do so would not directly result in enforcement.

Recommendations are based on the National Care Standards, SSSC codes of
practice and recognised good practice. These must also be outcomes-based and
if the provider meets the recommendation this would improve outcomes for
people receiving the service.

Requirements
A requirement is a statement which sets out what a care service must do to
improve outcomes for people who use services and must be linked to a breach
in the Public Services Reform (Scotland) Act 2010 (the "Act"), its regulations, or
orders made under the Act, or a condition of registration. Requirements are
enforceable in law.

We make requirements where (a) there is evidence of poor outcomes for people
using the service or (b) there is the potential for poor outcomes which would
affect people's health, safety or welfare.
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Based on the findings of this inspection this service has been awarded the
following grades:

Quality of care and support - Grade 5 - Very Good
Quality of environment - Grade 5 - Very Good
Quality of staffing - Grade 5 - Very Good
Quality of management and leadership - Grade 5 - Very Good

This report and grades represent our assessment of the quality of the areas of
performance which were examined during this inspection.

Grades for this care service may change following other regulatory activity. You
can find the most up-to-date grades for this service by visiting our website
www.careinspectorate.com or by calling us on 0345 600 9527 or visiting one of
our offices.
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2 How we inspected this service

The level of inspection we carried out
In this service we carried out a low intensity inspection. We carry out these
inspections when we are satisfied that services are working hard to provide
consistently high standards of care.

What we did during the inspection
We wrote this report following an unannounced visit to the service at 3:30pm
on 23 June 2016 and a second visit 9:30am on 27 June 2016.

Formal feedback was provided to the service manager and external manager on
at 11:00am on 19 July 2016.

As part of the inspection we took account of the completed annual return, self-
assessment and action plan documents sent by the service. We received
questionnaires from four young people and three staff and looked at these
responses.

We spoke with three young people, two social workers and five staff. We were
unable to make contact with any parents during this inspection. We observed
the interaction between staff and young people and inspected the living
environment. We examined a range of paperwork including certificate of
registration, insurance certificate, policies and procedures, meeting minutes,
training records, safety audits, care plans, risk assessments and associated
recording.

Grading the service against quality themes and statements
We inspect and grade elements of care that we call 'quality themes'. For
example, one of the quality themes we might look at is 'Quality of care and
support'. Under each quality theme are 'quality statements' which describe
what a service should be doing well for that theme. We grade how the service
performs against the quality themes and statements.

Details of what we found are in Section 3: The inspection
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Inspection Focus Areas (IFAs)
In any year we may decide on specific aspects of care to focus on during our
inspections. These are extra checks we make on top of all the normal ones we
make during inspection. We do this to gather information about the quality of
these aspects of care on a national basis. Where we have examined an
inspection focus area we will clearly identify it under the relevant quality
statement.

Fire safety issues
We do not regulate fire safety. Local fire and rescue services are responsible for
checking services. However, where significant fire safety issues become
apparent, we will alert the relevant fire and rescue services so they may
consider what action to take. You can find out more about care services'
responsibilities for fire safety at www.firescotland.gov.uk
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The annual return
Every year all care services must complete an 'annual return' form to make sure
the information we hold is up to date. We also use annual returns to decide
how we will inspect the service.
Annual Return Received: Yes - Electronic

Comments on Self Assessment
Every year all care services must complete a 'self assessment' form telling us
how their service is performing. We check to make sure this assessment is
accurate.
The service manager had provided a detailed self assessment with the relevant
information included for each heading that we grade services under. The self
assessment identified what the service manager thought the service did well,
some areas for development and any changes it had planned.

Taking the views of people using the care service into account
During this inspection we spoke with three young people who were using the
service. The young people were very positive about the staff, the environment
and the manager within Dovecote Hall Cottage.

One young person stated that; 'Staff have helped me a lot; I don't know where
I'd be if I hadn't come here' and 'staff are always there for me'.

Further comments from young people are included within the report.

Taking carers' views into account
We were not able to contact any carers during this inspection.

We spoke with two social workers. Positive comments regarding the service
included '... staff are very good; they have kept going through very challenging
behaviour and remained consistent and committed'.
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Additional views of the social workers are included within the report.

Inspection report

Inspection report for Aspire - Dovecote Hall Cottage
page 10 of 33



3 The inspection
We looked at how the service performs against the following quality themes
and statements. Here are the details of what we found.

Quality Theme 1: Quality of Care and Support
Grade awarded for this theme: 5 - Very Good

Statement 2
“We enable service users to make individual choices and ensure
that every service user can be supported to achieve their
potential.”

Service strengths
At this inspection, we found that the performance of the service was very good
for this statement. We looked at young people's care plans and risk
assessments, reviewed team meeting minutes and spoke with young people,
staff and stakeholders.

The staff at Dovecote Hall Cottage had developed very positive relationships
with the young people they supported and this was a significant factor in the
positive outcomes being achieved by them.

The young people we spoke with were very positive about the support they
received from staff. They described feeling safe in the service and of feeling
confident to talk to staff about any concerns they had. The young people also
described the qualities they liked best in staff. One young person liked the staff
who were 'very funny' and made them laugh. Other comments from the young
people included 'staff support me if I feel agitated' , 'I know and can trust that
staff will speak on my behalf' and 'Staff love us; they make sure we are happy'.

The service had developed an Outcomes Tracker for young people's care plans.
Clearly defined targets were developed with young people and staff and linked
to the well being indicators of safe, healthy, active, nurtured, achieving,
respected, responsible and included (SHANARRI).
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This provided young people with a measure of progress in their agreed goals.

To promote routine and structure for the young people routine planner's had
been developed with the support of staff. The young people told us that they
appreciated knowing what they were planning to do throughout the week and
this helped reassure them.

Staff had a very good understanding of particular behaviours of the young
people and were very vigilant to emerging risks. Young people's safety was
maintained through this level of supervision and response to concerns. Staff
engaged young people in discussions relating to risk taking behaviours and
educated them in keeping themselves safe and in understanding the potential
consequences associated with the risks.

Education attendance had been consistently high for those young people in
school and they were proud to show us the certificates they had gained from
their schooling. Young people who had completed school were successful in
gaining work placements and hopeful of attending college. Staff were pro-
active in contacting colleges regarding any specific needs of the young people
hoping to attend. Those in part time work were benefiting from this continued
structure and routine in addition to the employability skills and self
esteem from the placement.

Young people also benefitted from attending activities of interest to them.
Some attended these activities independently with arrangements for staff to
remain available should they be required to support the young person. This
provided positive social and recreational opportunities safely for them whilst
also promoting progress to independence; where appropriate. For some young
people this enabled inclusion in their communities and in forming positive
friendships and peer group links.

The service had developed a communication intranet hub called 'Gateway'
which provided an efficient communication method for all involved in the young
person's care. This ensured partner agencies had instant access to relevant
information and a shared knowledge of progress or concerns relating to the
young person's care plan. Social workers we spoke with commented on the very
informative and clear communications that were quickly available.
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The young people preferences and opinions were available to staff through the
use of a 'complaints and compliments' folder.

An example of the comments complimenting staff was 'Thanks everyone for
helping me when I was needing help'. Concerns raised were acted upon by staff
and young people told us that they felt their concerns were taken seriously by
staff as a result of this. One young person told us of the outcome of a
complaint they had made and were satisfied that staff had dealt with the
matter.

Residents meetings provided young people the opportunity to express
preferences and views. An example of this had been a request by the young
people for a trip to Blackpool and this had been agreed at the team meeting.

Young people we spoke with informed us that staff actively promoted the young
people's access to independent advocacy and contacted the advocacy service
whenever a meeting with them was requested.

Areas for improvement
The service should continue to perform to the very good standard of practice it
has achieved in relation to this statement.

Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0
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Statement 3
“We ensure that service users' health and wellbeing needs are
met.”

Service strengths
We found that the service had achieved a very good standard in promoting
young people's health and well-being.

In ensuring young people's health needs were addressed effectively and
efficiently, all were registered with GP's, opticians and dentists on arriving at
the house. Staff maintained medication records accurately and supported young
people to health appointments.

We made a recommendation following the previous inspection that the service
should source and implement appropriate medication training for staff. The
service manager had accessed this training and all staff in the service had
completed it.

Young people's health needs were particularly high on the staff priorities with
excellent attention paid to the young people's individual health and well being.
The young people we spoke with told us they were confident in staff's abilities
to ensure their health needs were met and described a very attentive and
caring support from staff. One young person was particularly appreciative of the
staff actions in helping to maintain their health, supporting their health care
and keeping them safe. The staff we spoke with had a detailed knowledge of
young people's individual health and care needs and supported them in
accordance with these.

Physical health was promoted through a variety of activities and young people
participated in swimming, horse riding, football, support to attend gym classes
for example. Their self esteem also benefited through learning new skills such
as learning to ski.
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Healthy diets were encouraged through discussion of weekly meal planners and
the promotion of fruit and vegetables. The service had developed a substantial
area of the garden for growing various herbs, fruit and vegetables and some of
these were ready for use at the time of the inspection. In addition to promoting
healthy eating and providing an interest for young people, the gardening was
therapeutic for some young people. Tending to the garden gave young people
and staff a further opportunity to develop positive relationships.

Additional life skills were nurtured for some young people in the service through
them shopping for items, preparing and cooking their own meals for part of the
week. This activity was significant for young people who were making the
transition to independent or supported living.

To promote well being staff encouraged and supported self care routines and
social workers we spoke with commented on the 'massive improvements' they
noted in young peoples' self care skills.

Staff evidenced a high level of commitment in facilitating young people's
contact with family and were effective in supporting the maintenance of
relationships that are important to them. Very good outcomes were being
achieved in the progression of contact as a result of this support

Some young people attended horse stables for equine therapy and for
recreational horse riding/ tending. Improvements in relation to young people's
self esteem, behaviour management and social interactions was noted
following these activities.

In the 2016/17 inspecting year the Care Inspectorate is scoping child sexual
exploitation (CSE) practice in children and young people's services. This is part
of our contribution to 'Scotland's National Action Plan to tackle Child Sexual
Exploitation' and focus on frameworks of CSE practice, staff understanding and
care planning outcomes.
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The service child protection policy included a section relating to CSE and all
staff were given mandatory training in child protection. The service had recently
developed a detailed CSE policy and this was to be communicated to the staff
team at the time of the inspection; following approval of the Senior
Management Group. Further training on child protection and child sexual
exploitation was planned for all staff. Some staff had attended CSE training
recently and were giving presentations to the staff team in informing them of
this information whilst staff awaited further training.

Managers and all staff spoken with demonstrated a very good knowledge of the
risk and vulnerability indicators of CSE and evidenced a clear understanding of
the actions required of them in order to protect young people from potential or
further harm.

From inspection of care plans, one to one working sessions and daily records
there was clear evidence of staff effectively implementing procedures to protect
young people in their care. We saw clear evidence that young people at risk had
been appropriately identified and we noted the appropriate actions taken by
staff. There were care plans in place to maximise the safety of any young
people considered at risk of CSE, and the service regularly reviewed planning
strategies in conjunction with other agencies.

Areas for improvement
The developed CSE policy document was comprehensive and detailed with
extensive information available to staff re risk and vulnerability factors.
However, the document would benefit from the addition of a succinct flow chart
/ summary sheet which provided a summary of the important roles and actions
to be taken to assist staff in emergent risk situations.

Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0
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Quality Theme 2: Quality of Environment
Grade awarded for this theme: 5 - Very Good

Statement 2
“We make sure that the environment is safe and service users
are protected.”

Service strengths
Based on our findings during this inspection a very good standard was being
achieved in providing a safe environment for young people.

Very good attention to detail was paid to young people's safety. For example,
the service sits in a rural location and close to a road with a significant volume
of traffic and the gateway is positioned in such a way as to maximise the safety
of those exiting the service.

Staff were diligent in ensuring visitors to the service identified themselves
before being allowed into the service. All visitors were required to sign a visitors
book; ensuring the safety of young people by making staff aware of all persons
present in the service and their purpose for being there.

Staff had trained in various communication methods to ensure young people
felt listened to and to reduce young people's frustrations when attempting to
express themselves. The positive impact of this training was observed in
sensitive exchanges between staff and young people.

Staff had a very good understanding of security procedures to protect children;
such as child protection procedures and child sexual exploitation procedures.

Risk assessments for young people contained information showing good
attention to detail of their circumstances and understanding of their needs.
Clearly identified risks were linked to appropriate actions to be taken to reduce
risk of harm and ensure the well-being of young people.
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We saw records of appropriate actions taken by staff in keeping young people
safe. Plans to ensure the safety of young people on independent time were
detailed and comprehensive. These assured staff were clear of the effective
actions to take to minimise risk to young people whilst supporting their
progress to independence.

All staff were trained in a recognised approach to managing challenging
behaviour and this training was regularly refreshed. The manager reviewed all
incidents where young people had required to be physically restrained. This
process identified what actions could be taken to aim to avoid such situations.
Staff told us of the benefits of this practice and we noted there to have been a
marked decrease in incidence of restraint. This encouraged young people to feel
safe and protected by staff and maintained the positive relationships between
them. Young people we spoke with told us they felt they had been treated fairly
by staff during these incidents. They also told us that they had not experienced
these situations recently and 'had learned to cope better with situations'.

The service works closely with Police Scotland in applying the protocol for
missing persons and staff had acted speedily and appropriately to any related
concerns.

Good attention to detail was given to vehicle safety and the service cars were
regularly checked. Any repairs or faults identified were addressed to ensure the
continuing safety of staff and young people whilst travelling. Staff completed
various checks on the environment to ensure safety and security. Equipment
checks and audits of medications and regular hygiene practices, within the
kitchen and other areas, further ensured that young people could be supported
safely within their home.
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Areas for improvement
As stated previously a section of the garden had been developed into areas for
growing fruit and vegetables. The manager and staff should ensure that the
debris remaining following the development work is cleared and continue to
monitor the area to ensure clear pathways.

Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0
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Statement 3
“The environment allows service users to have as positive a
quality of life as possible.”

Service strengths
Based on our findings during this inspection a very good standard was being
achieved in providing a positive quality of life for young people.

Young people had the opportunity to develop their own personal style and
create a homely feel to their living space. Bedrooms were comfortably furnished
and young people had decorated their personal space with pictures and
personal items that reflected their personality, interests and preferences. Young
people were provided with a budget to buy their choice of bedding and soft
furnishings for their rooms. This was effective in helping settle young people in
the service and young people we spoke with stated they were comfortable and
felt safe.

All young people in the service have a key to their own bedroom. Any temporary
variation to this arrangement was clearly linked to particular risk or need in
relation to young people's health and well-being.

Very good attention to detail had created a homely feel to the shared living
space whilst maintaining essential health and safety standards. Young people
benefited from a living room which provided area for social interaction, leisure
activities such as watching TV and DVD's and playing games.

The large kitchen area included a dining area where staff and young people
could sit together and eat their meals. This promoted a harmonious group living
environment and encouraged positive group interaction.

To promote social and recreational activities for young people, staff transported
young people to community facilities and activities. This was particularly
important given the rural setting of the service and the needs of the young
people.
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Areas for improvement
During the inspection we noted some areas of repair that had been outstanding
for several weeks. In discussing this matter with the manager we were informed
of the reason for the delay in obtaining the necessary items to complete these
repairs. However, the service manager should consider progressing alternative
actions when delays become extensive.

Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0
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Quality Theme 3: Quality of Staffing
Grade awarded for this theme: 5 - Very Good

Statement 2
“We are confident that our staff have been recruited, and
inducted, in a safe and robust manner to protect service users
and staff.”

Service strengths
At this inspection we found the performance of the service was very good for
this statement. In assessing this quality statement we spoke with young people,
social workers, staff and the service manager.

We inspected documentation relating to the recruitment of staff and noted a
robust recruitment process. Previous references were provided and followed up
on and disclosure checks completed. Staff's experience and skills were assessed
for effectiveness of supporting the young people and individual staff skills
strengths highlighted.

Staff were registered with the Scottish Social Services Council (SSSC) and either
held the appropriate qualifications, or were engaged in a programme to achieve
qualifications relevant to their role. All staff are required to join the PVG scheme
and we saw records confirming that this was the case.

Staff told us of the induction programme that they all completed on joining the
service. All new staff undertook a shadowing period with an experienced staff
mentor to assist them and to support them in their role as residential child care
workers. Staff told us of the benefits during the induction period in
understanding the processes of care, the recording processes and familiarity
with the service Gateway intranet system.
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The induction training programme included a good range of essential training
including fire safety, food safety, equality and diversity, training in a programme
in managing challenging behaviour, Health & Safety, child protection,
medication handling, case file recording and first aid. This assisted staff new to
the service by ensuring consistency in the staff group in essential aspects of
care.

Areas for improvement
The service should continue to perform to the very good standard of practice it
has achieved in relation to this statement.

Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0
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Statement 3
“We have a professional, trained and motivated workforce
which operates to National Care Standards, legislation and best
practice.”

Service strengths
At this inspection we found the performance of the service was very good for
this statement. We looked at staff registration and qualification records, team
meeting minutes and supervision records. We spoke with young people, social
workers, staff and the service manager.

Staff were appropriately registered with the Scottish Social Services Council and
were aware of their responsibilities in relation to the Code of Practice. All staff
were qualified in, or working towards, their SVQ 3 and HNC in childcare. Staff in
team leader roles had attained SVQ level 4.

Staff understood their role and expectations of them, were aware of best
practice and demonstrated a very child centred approach to meeting young
people's needs.

Regular team meetings provided opportunities for regular discussions on
meeting the young people's needs and of assessing risks. Reflective practice
was encouraged and the sharing of information and knowledge of the young
people's particular needs ensured consistency of care.

Staff's knowledge and experience was relevant to the support needs of young
people and, where staff noted an area for development, they sought training
opportunities to address these. We found that staff evidenced a good
knowledge of the National Care Standards and what they meant in practice in
providing quality care to young people.
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Staff had attended training in communication methods for young people with
particular needs and this facilitated ease of communication in discussing care
plans, activities, and daily wishes and concerns. Consequently , young people
had been enabled to form very positive relationships with their key teams
through this support.

One social worker we spoke with was very positive about the staff and quality
of care provided for young people.

Areas for improvement
Staff received formal supervision in accordance with the service policy. We
noted the level of frequency of supervision meetings and discussed this matter
with the manager and external manager. We recognise that supervision
practices include both formal and informal supervision; however the service
should continue to evaluate the frequency of supervision to ensure it meets the
needs of the staff.

Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0
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Quality Theme 4: Quality of Management and
Leadership
Grade awarded for this theme: 5 - Very Good

Statement 3
“To encourage good quality care, we promote leadership values
throughout the workforce.”

Service strengths
At this inspection we found that the performance of the service was very good
for this quality statement. We spoke with the manager and staff and looked at
team meeting minutes and training and service audit records.

In discussion with the manager we learned that leadership values within the
service were being promoted through identifying relevant areas for staff
development. Staff who displayed particular skills and knowledge were provided
with good opportunities to adopt responsibilities for particular tasks, thereby
gaining further experience in autonomous practice.

Staff had been allocated particular areas of the service to audit. This practice
developed responsibility and leadership in staff through delegation of
responsibility for maintaining the recording of these areas of practice and care.

Team meeting minutes demonstrated discussions of suggestions made by staff
members. There were examples of suggestions by staff for activities and events
for young people that were promoted and arranged. Staff told us of the praise
and acknowledgement given by managers for appropriate actions taken
autonomously that were in line with the best interests of the young people's
wellbeing.
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Areas for improvement
The service should continue to perform to the very good standard of practice it
has achieved in relation to this statement.

Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0
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Statement 4
“We use quality assurance systems and processes which involve
service users, carers, staff and stakeholders to assess the
quality of service we provide”

Service strengths
At this inspection we found that the performance of the service was very good
for this statement. We spoke with three young people, social workers, external
partners and staff in assessing this quality statement.

Following the previous inspection we recommended that the service should
develop and implement formal consultation methods to gather and evaluate
the views of people using the service.

The service had completed a quality review process through consultation with
stakeholders, staff, young people and parents/guardians. The findings of the
questionnaires had been evaluated and were to be incorporated into the service
Educare Improvement Plan. At the time of the inspection the completed plan
had not been finalised however we were provided a draft copy.This detailed the
findings of the review and there were draft recommendations, actions and
timescales. We will review the impact of these findings and actions at the next
inspection.

We had identified an area for improvement following the previous inspection
relating to the services involvement of young people in the recruitment of staff.
Young people had previously suggested questions to be at interviews for new
staff. The service had developed the young people's involvement in this process
and training in understanding aspects of interviewing is planned for them.
Young people are also to meet with candidates for vacant posts and as part of
the application process will show candidates around the service and then
provide feedback to the interview panel.
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Young people's views on improving the service had further been sought through
several methods including key work sessions, complaints procedures and
questionnaires on staff and the service. One young person from the house was
also elected to represent the young people on the services Young Peoples
Participation Group (YPPG). From this involvement some of the suggestions
made by the young people were to be implemented in Aspire Scotland Limited
services. These included a feelings diary / journal for young people and more
child friendly questions at interview panels.

Following the previous inspection we recommended that the service should
ensure that an action plan is submitted to the Care Inspectorate, where
requirements or recommendations are made at inspection. The service manager
had submitted an action plan detailing the planned actions to address the
recommendations.

Areas for improvement
The service should continue to perform to the very good standard of practice it
has achieved in relation to this statement.
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Grade
5 - Very Good
Number of requirements - 0
Number of recommendations - 0

4 What the service has done to meet any
requirements we made at our last inspection

Previous requirements

There are no outstanding requirements.

5 What the service has done to meet any
recommendations we made at our last
inspection
Previous recommendations

1. The service should develop and implement formal consultation methods to
gather and evaluate
the views of people using the service. National Care Standards, School Care
Accommodation
Services, Standard 17: Concerns, comments and complaints.

This recommendation was made on 25 March 2015

This recommendation was met. See quality statement 4.4

2. The service should source and implement appropriate medication training
for staff.

National Care Standards, School Care Accommodation Services, Standard 7:
Management and staffing.

This recommendation was made on 25 March 2015
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This recommendation was met. Please see quality statement 1.3.

3. The service should ensure that all staff receive formal supervision in line
with policy.

National Care Standards, School Care Accommodation Services, Standard 7:
Management and staffing.

This recommendation was made on 25 March 2015

This recommendation had been met. However we have identified an area for
improvement in relation to this matter. Please see quality statement 3.3

4. The service should ensure that an action plan is submitted to the Care
Inspectorate, where
requirements or recommendations are made at inspection.

National Care Standards, School Care Accommodation Services, Standard 7:
Management and staffing.

This recommendation was made on 25 March 2015

This recommendation was met. Please see quality statement 4.4

6 Complaints
The service received one complaint that was not upheld.

7 Enforcements
We have taken no enforcement action against this care service since the last
inspection.

8 Additional Information
There is no additional information.
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9 Inspection and grading history
Date Type Gradings

25 Mar 2015 Unannounced Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and Leadership 3 - Adequate

10 Jul 2014 Unannounced Care and support 3 - Adequate
Environment 3 - Adequate
Staffing 3 - Adequate
Management and Leadership 3 - Adequate
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To find out more
This inspection report is published by the Care Inspectorate. You can download this
report and others from our website.

You can also read more about our work online.

Contact Us
Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

www.careinspectorate.com

@careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma
nithear iarrtas.
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